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ATTENTION!

This device is intended only for recreational use as a travel aid. By using the JAMNAV© dataset package with this device the user has accepted the terms and conditions of this document.


MGI and its affiliates make no warranty as to the accuracy or completeness of map data. It is the user’s responsibility to use this product prudently.


MGI shall not be liable for any indirect, special, incidental, punitive or consequential damages, including but not limited to loss of data, business interruption, or loss of profits, arising out of the use or the inability to use the data and device. The data are provided on an “as is” basis.


MGI and its affiliates are not responsible for misuse of the data. MGI has made every effort to make the data as current, comprehensive and accurate as possible. However, limitations exist and therefore users must exercise precaution and good judgment when using the navigation information.


MGI and its affiliates are not responsible for any data that is tampered with or lost by any means from the device or during transfer of data electronically.


MGI is not responsible for user errors in loading data on to the device when data is supplied electronically.


Each device that is loaded is registered before data is loaded to it for the first time. The unit has to be physically supplied for registration and data load. MGI guarantees that the data will work on each registered unit before it is released. MGI is not liable for any data or device malfunctions after release.

MGI may issue data updates electronically from time to time via email. It is the responsibility of the user to supply an active email by which to receive and apply these updates.


MGI is not obligated to and will not offer support, assistance or warranty on errors related to the navigation device functions or factory settings. If MGI has sourced your device, it is the responsibility of the owner to register the unit online with Garmin Ltd to be eligible for warranties and other support services.


GPS Navigation FAQ

Can I locate an address?

No. Jamaica does not have a single standard address system that can uniformly work in Kingston, Montego Bay or rural areas. To locate an address, you may locate the street name. You may also set via-points when routing to access the desired address.
How do I locate a Street Name?

You cannot locate a street name using the Address menu. Instead, locate the street by spelling the street name (or part of it) from the Points Of Interest (Food, Hotels, etc) listing.

Why can’t I access real-time traffic information?
There is no real-time traffic sensor network system in Jamaica.

What features can I find?
Depending on the product you purchased, you may have either the basic data – with police stations, gas stations, airports and hospitals – or the premium data series – with tourist attractions, shopping areas, entertainment places, eating places and many other types of services. Your search results are sorted by nearest features.
Can I activate the built-in GPS system that came with my car?

Depending on the make and model of your vehicle, it is possible to activate a GPS navigation system. Note that the activation of this system will require some electrical work, and you should check with your dealer before installation, as this may affect your warranty. After-market systems may also be activated for use in Jamaica. Contact MGI for more information.
How can I get updates for my GPS?

Contact MGI. Depending on the terms of your purchase, you may be entitled to updates. Updates cannot be downloaded.


Depending on date of sale of product, MGI will note when data were uploaded and/or when unit was purchased. For the latter, the onus is on the customer to verify proof of purchase.
Can I add my own features?

Yes. However, these will only be locally stored on your device, and will not be available across the service.

Why doesn’t the routing function give me the best route?

The routing function calculates the best route between your current location and your desired destination using either the fastest or shortest route possible. The fastest route calculates the route using the main road network as much as possible, while the shortest route determined the shortest distance between origin and destination. Depending on traffic and road conditions, these may not be the best route at any one time, and the user is always asked to use his/her discretion.

The devices have an automatic route recalculator, but users can manually recalculate their routes.

Can I report errors in the system?

Yes. We encourage users to report any errors encountered. Please report it online at http://projects.monagis.com/jamnaverrors or contact MGI. Errors corrected would be available in the next update for the system.

Can the system be used in my cell phone or PDA?

This may be so, but this will not be released commercially.

Can anyone track me using the system?

No, the device is completely autonomous.

Can I use the device and my XM/Sirius Satellite Radio system?

Yes, the devices are completely separate.


My road is missing from the dataset; where is it?

Every effort has been made to map the roads of Jamaica. However, in the course of mapping, some roads may not be labeled because of missing street signs or no information being present on gazetted information available to MGI. Also, there are several types of roads – main roads, secondary roads, parish council roads, agricultural roads, and private roads. With the latter set of roads, the completeness of the road database sometimes depended on access into these areas to capture the road names; the roads themselves may have been mapped from satellite imagery and not have required physical access. However, where missing roads are encountered, or where roads are mapped but with no names, please contact MGI or report this online at http://projects.monagis.com/jamnaverrors so we can include this in the next update.

What features come with my GPS device?

Depending on the model you purchased, you may have features ranging from text-to-speech voice-assisted navigation, Bluetooth connectivity, MP3 player, XM Radio, and international translators. All devices, though, will have multi-lingual voice-assisted guidance, routing capabilities with detour options, 2D/3D displays, and automatic daytime/nighttime modes.

Can I adjust the voice-assisted navigation?

Yes. Go to the device settings to adjust the voice, from male to female, or to another language. This will adjust all voice settings, including the text-to-speech functionality in selected devices.

Can I use any GPS navigation device?
No. Only the Garmin™ range is supported.
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